Monthly Code Report November 2022

e 1,569 Approved Solar Retailers.
e 37 Code Compliance Cases were opened.
e 50 Code Compliance Cases were closed.

Code Compliance Cases closed in November
2022
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B No Breach Found
Out of Jurisdiction
— m Withdrawn by Complainant
Compliance Action
9 No Reponse

Identified Breaches November 2022

Point of contract
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In-house procedures and complaints _ 5
handling
Sales and quoting practices _ 2

Compliance with the law

Information to be provided to the Code
Administrator
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Number of Signatories Cancelled and
Suspended between 1 Dec 2021 and 30 Nov 2022

Cancellations 2



